
RETAIL 
TECHNOLOGY

• Leverage UNFI to protect 
your assets, support 
shopper engagement, 
drive sales, and increase 
your margins

• Get access to UNFI’s 
expert Retail Technology 
Consultant Team

• Simplified billing via 
UNFI’s automated bill-thru 
service

WHY CHOOSE UNFI?

AI-ENABLED 
VIDEO SURVEILLANCE
VIDEO SURVEILLANCE POWERED BY ARTIFICIAL 
INTELLIGENCE.

Reduce theft at your store and increase your security with this 
technologically advanced solution from i3 International Surveillance. 
Unlike other systems that rely on motion detection, i3 uses its AI-
based proprietary algorithm to identify incidences for review when 
they happen.

HOW IS AI-ENABLED VIDEO SURVEILLANCE EFFECTIVE?
• It can help you quickly identify and respond to an incident 

without searching hours of video footage
• It reduces the incidence of false alarms that waste 

resources and desensitize future security events

• It’s affordable and has a quick ROI, effectively deterring 
crime and recouping loss

Video surveillance not only protects your store, but it can also improve 
your operations. With i3’s heat mapping feature, you can quickly 
detect high-traffic areas of your store. You’ll also be able to accurately 
count shoppers entering and exiting your store and identify peak 
hours when you might need extra staff and support on hand.

This module-based camera system and software is user-friendly and 
customizable, with on-site and remote monitoring capabilities. The 
application can be used on desktop or via mobile.

RETAILER BENEFITS 
• Protects your bottom line
• Reduces shrink, internal theft, fraud at checkout, and cash 

shortages
• Integrates with your POS data to monitor employee 

performance
• Heat mapping allows you to maximize high-traffic areas

for merchandising opportunities



SIGN UP FOR MORE INFORMATION
Subject to credit approval.  Some services may not be available in international markets.
Contact Information: PSSales@UNFI.com

To discover our comprehensive portfolio of services, 
visit Services.UNFI.com or view our brochure.

FEATURES & TECHNICAL SPECIFICATIONS:
• Fast & convenient camera access
• Camera linking through custom facility map
• Live view snapshot
• Text overlay display with option to hide/unhide
• Picture-in-picture digital zoom
• Digital PTZ feature support for Annexxus 360° camera models
• Auto playback, control/sensor, iSearch and iThumbnail support
• Servers can be sorted into Groups for convenience
• Automatic substream display on low bandwidth networks
• Batch login information update for remote connections
• AVI/MP4/i3Encrypted video backup
• Multi-channel backup
• Up to 4 separate instances of VPC can be opened simultaneously
• Automatic updates support
• Compatible with Windows Vista, Windows 7, Windows 8 or Windows 10
• Alert Centre support (purchased separately)
• Video command support (for third party integrations)

FAST FACTS

$100 B

55%

79%

Retail loss due to crime is a 
$100 billion problem—and 
growing

of consumers believe 
shoplifting has increased in 
their community since 2020

of consumers believe retail 
theft impacts the price of the 
goods they buy

Sources: National Retail Security Survey, 2022; 
National Retail Foundation survey, 2023
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https://servicesinquiry.unfi.com/?Product_List=retail-technology&leadSource=sell_sheet&campaign-id=i3surveillance
https://services.unfi.com/
https://www.flipsnack.com/svuprofessionalservices/unfi-professional-services-brochure-fxns453cb.html
bit.ly/3OhS2Ax
bit.ly/3OhS2Ax
https://bit.ly/3OhS2Ax
https://servicesinquiry.unfi.com/?Product_List=retail-technology&leadSource=sell_sheet&campaign-id=i3surveillance



